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VENKEL LTD.

January 6, 2012

To our valued customers and other concerned parties:

To begin, we would like to extend our deepest sympathy to all affected by the devastation
of Typhoon Washi in the Philippines. Our thoughts and prayers are with the Filipino
people as they go through this very difficult time in the aftermath of the storm.

We have received inquiries regarding whether or not our operations have been affected in
any way. | would like to state assuredly that VVenkel’s supply chain and products are not
affected by the disaster. Venkel’s business operations have not been impacted.

We do not anticipate a need to update this statement. However, customers with
additional questions or concerns may contact their Account Manager for assistance.

Sincerely,

Anil R. Venkatrao
President
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